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AGENDA 

 

 
 

Thursday, March 5  

12:00 p.m - 1:00 p.m. – Registration and Check In  

1:00 p.m - 1:30 p.m. – Welcome 

Bill McSorley, Midlands Technical College, SC – South Region Director; Judith Mathers Maloney, Molloy College, NY, -

North Region Director; Debra Geiger, Savannah Technical College, GA – President; Toni Marsh, George Washington 

University, DC – President-Elect.  

1:30 p.m - 2:30 p.m. – Benefits and Strategies for Transitioning Courses from a Traditional Format to a Hybrid Format 

John Bell, Greenville Technical College, SC and Tiffany Johnson, University of Memphis  will discuss why the hybrid 

format is an ideal way to combine the benefits of face to face instruction with the flexibility to provide students with 

guided instruction on assignments and projects completed independently and on their own schedule.  The panel for this 

presentation will discuss strategies for transitioning traditional face to face courses to the hybrid format in a way that 

empowers student learning.  Additionally, the panel will address strategies for scheduling hybrid classes in a way that 

helps break down barriers to attendance and increases enrollment.  Lastly, the panel will discuss the benefits of the 

hybrid course format that they have seen in their own programs. 

2:35 p.m - 3:20 p.m. – Doing More with Less: Creative Ways to Fund Your Programs and Student Projects on a Limited 

Budget 

Debra Geiger, Savannah Technical College, GA will share creative and innovative ways to fund your programs and 

student projects on a limited budget.  Whether you manage a paralegal program at a large private institution or a small 

local community college, you may still find yourself searching for creative strategies to fill critical funding gaps in an 

effort to enhance student learning.  This session will explore ways to utilize federal funds to support service learning 

projects and corporate partnerships/sponsorships to provide student scholarships as well as professional development. 

3:20 p.m. - 3:45 p.m. – Break with Exhibitors  

3:50 p.m. - 4:50 p.m. – Live and Engaged: Increasing student engagement in online courses with webinar technology 

Toni Marsh, George Washington University, DC will discuss her positive findings on how engagement increased student 

learning and student satisfaction. Her school had the unique opportunity to test this premise when acquiring a license 

for WebEx halfway through a cohort. They were able to compare writing performance, test scores, assignment quality 

and student satisfaction before and after live interaction.  This session will review the ways you can use webinars to 

teach lessons more effectively, build networks between and among faculty and students, and get useful feedback in real 

time. 

5:00 p.m -5:30pm – AAfPE Beach Walk!   

Dine-Arounds and Evening Activity to Follow 

 

 



Friday, March 6  

7:45 a.m. -8:30 a.m. – Networking Drop-In with Exhibitors  

8:30 a.m. -9:45 a.m. – Teaching E-Discovery, Authentication of Evidence, Security, and E-Competency Tim Thames, 

Midlands Technical College, SC and eDiscovery Director with Legal Eagle will address the role of eDiscovery in our age of 

pervasive social media and electronic data and how to get our students to embrace eDiscovery.  He will focus on 

teaching them how to enhance their roles with technology, understand core principles of digital forensics and then build 

practical skills for the next decade. This session will include a discussion of common topics and practical methods to 

manage sources of electronically stored information, including social media and mobile devices, and developing skills to 

manage common eDiscovery hurdles. Primary topics will include: basics of eDiscovery, methods and concepts of data 

preservation and collection, the explosion of social media as a source of evidence, authentication of electronic evidence, 

and how to avoid pitfalls in the field of electronic data. 

9:45 a.m. – 10:05 a.m. – Break with Exhibitors  

10:05 a.m. -11:20 a.m. – Live Synchronous Teaching Demonstration, (including discussion on preparation and avoiding 

pitfalls) Tiffany Johnson, University of Memphis, TN will lead us in a live demonstration of the synchronous 

teaching/learning experience.  You can even log in remotely and be one of the “sample students” in this session.  

Synchronous instruction by video-conference creates the flexibility of online learning with the interpersonal connections 

of face-to-face classes.  Tiffany will address concerns about technical demands and show us how to accommodate 

traditional lesson plans. This session will offer many practical tips and there will be a Q&A session after the live demo. 

11:30 a.m. -12:45 p.m. – Nuts and Bolts of the ABA Approval and Reapproval Process  Joyce Becker, Robyn Ice, and 

Jessica Watson will provide a thorough explanation of the ABA Guidelines for the Approval of Paralegal Education 

Programs and the reporting requirements necessary to apply for initial approval or reapproval, including what is 

expected at a site visit. The session will be helpful to those who are interested in learning more about initial ABA 

approval or for new program directors not familiar with the process. There will also be time for a question and answer 

session.   

12:45 p.m. - 2:00 p.m. – Plenary Lunch with 45-minute break-out meetings.  

Thank you to our sponsor, Tulane University, School of Professional Advancement 

2:00 p.m -3:00 p.m. – Using (Free) Open Educational Resources to Augment (NOT Replace) Text Materials Julianna 

Groot, Seminole State College, FL will lead this presentation, structured as an open forum to discuss ways in which you 

can utilize open educational resources ("OER") to augment the text materials for a course.  She will discuss a variety of 

ways OER can successfully be used as a complement to textbooks and other publisher materials, such as the use of OER 

to provide students with exposure to state-specific materials and forms that may be used in practical assignments, as 

well as the use of OER as a job search resource. Additionally, we will discuss the various advantages and potential pitfalls 

of utilizing OER.  

3:00 p.m. - 3:25 p.m. – Break with exhibitors (Thank you to: CALI, National Society for Legal Technology and Wolters 

Kluwer)  

3:30 p.m. - 4:45 p.m. – Best Practices for Teaching a Law Office Technology Course Cynthia Traina Donnes, Tulane 

University, LA will provide guidance for instructors, so their students receive a solid understanding of how technology 

benefits the law practice. Additionally, we will discuss how to incorporate software programs to demonstrate their uses 

with case management and office management, while establishing clear expectations with our students that we are not 

software trainers. 

5:00 p.m. -5:30 p.m. – AAfPE Beach Walk!   

Dine-Arounds and Evening Activity to Follow 



Saturday, March 7  

7:45 a.m. - 8:30 a.m. – Networking Drop-In with Exhibitors  

8:30 a.m. - 9:30 a.m. – Teaching Soft Skills in the Digital Age Jordan Camenker, Seminole State College, FL will share the 

strategies and exercises he has used for many years to help his students develop interpersonal skills, understand 

business etiquette, and cope with the social anxiety so many struggle with.  This is such an important supplement to all 

the analytical and technological training they receive – and it’s virtually free!  Jordan will also share some of the positive 

feedback he’s received from his current students, graduates, and the employers in the legal community.   

9:35 a.m. - 10:35 a.m. – Optimizing Learning Opportunities for Non-Traditional Students Jenae M. Harris, University of 

Arkansas-Pulaski Technical College will discuss the different career paths our students, especially non-traditional 

students, pursue upon completion of our programs and how we can best facilitate their professional advancement.  Do 

you have nontraditional students with aspirations of attending law school? This is an attainable goal, even if they have 

been out of school for an extended period of time, do not have a great high school academic record, or are beginning 

their education at a 2-year, associate's degree-granting institution. This session will explore ways for you to establish a 

pipeline from your associate's program to a JD program, specifically designed for nontraditional and/or historically 

disadvantaged students.  

10:35 a.m. -11:00 a.m. – Break with exhibitors  

11:00 a.m. -12:00 p.m. – Are Parabots in Our Future? The Effect of AI on the Paralegal Profession and Current 

Educational Challenges  Patricia E. Szobonya, Rockland Community College, NY will cover the paradigm shift in 

education and employment in the legal profession. The need for an Education Revolution is necessary in order for 

learners to adapt to our digital world. Many teaching methodologies are outdated and unable to accommodate the 

widespan of today’s multi-generational life-long learners. It is proposed that with the use of AI, many industries will 

terminate positions of employment, including professional positions and replace those jobs with robots.  While that 

statement is true, many new positions will also be created.  As educators, we must be relevant in technology and remain 

at the forefront of educational methodologies, to ensure that we are teaching the skills necessary for our students to be 

employable in the legal profession. 

12:00 p.m. - 12:15 p.m. – “Wrap Up” Sharing of Conference Take-Aways with Regional Directors Bill McSorley, 

Midlands Technical College, SC; Mary Flaherty, Suffolk University, MA  

 

 

 

 

 

 

 

 

 

 

 

 



PRESENTER LIST 

John Bell is an associate professor at Greenville Technical College where he has been teaching since 2011.  John began 

his legal career at a mid-size corporate defense law firm in Greenville, South Carolina, representing some of the nation’s 

biggest corporations in civil litigation. He then owned a small general practice with two partners and primarily 

represented individuals in civil and domestic litigation.  John is a certified civil and family court mediator and maintains a 

mediation practice. John earned a Bachelor of Science from Central Michigan University and his Juris Doctor from the 

University of South Carolina School of Law.  

Debra Geiger is the Department Head of the Paralegal Studies Program at Savannah Technical College.  Before joining 

Savannah Tech, she worked as a lawyer for several years at Hunter, Maclean, Exley & Dunn, P.C. in Savannah and as 

Associate General Counsel in the Legal Administration Department at Memorial Health, Inc.  Debra earned a Bachelor of 

Arts in English from the University of South Carolina, a Juris Doctor from the University of Florida, and an MBA from 

Mercer University.  She also serves her community as a Pro Bono Attorney for Georgia Legal Services Program, a Girl 

Scout Troop leader and a member of Delta Sigma Theta Sorority, Inc.  Debra is an active member of the State Bar of 

Georgia and currently serves as President of AAfPE.  

Toni Marsh is the founding director of the George Washington University paralegal studies program and an associate 

professor of Paralegal Studies.  Professor Marsh, the author of Juvenile Law, designed and launched the first formal 

paralegal education program in the nation of Tanzania at the University of Bagamoyo; the curriculum is now used 

throughout the nation of Tanzania. She also designed and launched the Paralegal Studies program at the University of 

North Carolina in Charlotte.  Toni presents on paralegals and access to justice, expanding paralegal roles, the 

unauthorized practice of law, and paralegals in tribal communities in the US, Ecuador, and Tanzania. 

Tim Thames is the eDiscovery Director with Legal Eagle.  He has more than 26 years of hands-on litigation experience 

with 14 years of involvement in eDiscovery. Tim has corporate law department, government legal support provider 

knowledge and traditional law firm experience on everything from managing eDiscovery projects with end-to-end 

workflow beginning with information governance, through preservation and review to production.  He leads the 

eDiscovery and digital forensics team with Legal Eagle.  Tim is well known in the legal community from his work leading 

CLE’s locally and nationally on topics including trial support, eDiscovery, forensics and applying technology resources in 

the litigation environment. He held leadership positions with local professional associations and has certifications in 

many eDiscovery applications, including CCO and CCPA certifications from Cellebrite. In addition, Tim is an Adjunct 

Professor with Midlands Technical College in Columbia, SC covering legal technology, law office management and 

eDiscovery coursework. Tim graduated from the University of South Carolina, Columbia, SC with a bachelor’s degree and 

ABA approved certificate from the National Center of Paralegal Training, in Atlanta, GA. 

Tiffany Johnson is the Legal Studies Coordinator for the University of Memphis.  Tiffany graduated from the University 

of Miami (FL) and the Georgetown University Law Center. In addition to practicing personal injury litigation, she has 

taught various law-related subjects at the secondary and post-secondary level for approximately 18 years. She now 

works as a freelance legal researcher and brief writer; she teaches workshops on persuasive writing, visual rhetoric, and 

presentation strategy 

Jessica Watson is the Approval Process Manager with the American Bar Association’s Standing Committee on Paralegals 

and Approval Commission. Ms. Watson has worked at the ABA for over twelve years, first with the Standing Committee 

on Pro Bono and then for the past nine years with the Standing Committee on Paralegals. She supports the work of the 

Standing Committee and Approval Commission in promoting the paralegal profession, ethical utilization of paralegals 

and excellence in paralegal education. Ms. Watson also oversees the administration of the ABA Approval Process. Prior 

to her employment at the ABA she worked with various educational non-profits.  

 

 



Joyce K. Becker serves as Education Consultant to the ABA Standing Committee on Paralegals and Approval 

Commission.   She has a J.D. from the University of Maryland School of Law.  After practicing law for many years in the 

areas of tax fraud and white collar crimes, she became the Department Chair of the Paralegal Studies Program at Villa 

Julie College (now Stevenson University) in 1995.  From 2005 through her retirement in June 2018, she served as the 

Dean of Graduate and Professional Studies at Stevenson University.  She currently is an adjunct professor at Stevenson 

University.  Ms. Becker has served on several site teams for the Middle States Commission on Higher Education and for 

the ABA Approval Commission and is a former member of the Approval Commission.   

Robyn Ice is the Director of the General Legal Studies and Applied Business Programs at Tulane University’s School of 

Professional Advancement, where she also teaches the practicum course and serves on the University Senate and the 

Academic Integrity and Equal Opportunity Committees.  Before joining Tulane in 2014, Ms. Ice practiced environmental 

and toxic tort law for 23 years, first in Atlanta and then in New York City, including twelve years as a partner with the 

firms Alston & Bird, LLC, Rosenberg & Estis, P.C., and Troutman Sanders, LLC; and four as in-house counsel with Zurich 

Insurance.  Ms. Ice serves on the Approval Commission for the American Bar Association’s Standing Committee on 

Paralegals, is an active participant and regular presenter at AAfPE conferences and has assisted in the development of 

the New Orleans Paralegal Association’s Mentoring Program.  Ms. Ice received her B.F.A. from West Virginia University, 

magna cum laude; M.F.A. from the University of Georgia; and J.D., cum laude, from Georgia State University College of 

Law, where she served as Editor in Chief of the Georgia State University Law Review.  Before entering law school, Ms. Ice 

performed as a puppeteer and designed costumes and puppets for theatre and television for over a decade. 

Julianna Groot is a full-time faculty member and the Program Manager for Seminole State College’s ABA approved Legal 

Studies Program. Prior to becoming Program Manager and full-time faculty approximately four years ago, she served as 

the College’s interim in-house counsel from September 2014 through December 2015.  Juli earned her Juris Doctor and 

Certificate in Environmental and Land Use Law from the Florida State College of Law in 2007 and began her career as a 

staff attorney for the North Florida Center for Equal Justice. She maintains an active part-time law practice and has 

served on the Board of Directors for the Seminole County Bar Association Legal Aid Society since 2016. 

Cynthia Traina Donnes has been a paralegal educator for over 30 years, teaching Bankruptcy, Legal Technology and 

Advanced Legal Technology at Tulane University. She’s a Qualified Family/Civil Mediator, registered with the Louisiana 

Bar Association, a Securities Arbitrator with FINRA, and a former Bankruptcy Trustee. She is an approved CLE sponsor, 

conducting seminars in several practice areas, and her textbook Practical Law Office Management was published in 2016 

through Cengage. In November 2018, Cynthia was elected to the AAfPE board as the ABA Commission Representative.  

She was a CASA Advocate, CASA Board President, and currently an American Cancer Society board member. She and her 

husband have six children and four grandchildren. 

Jordan Camenker is a Legal Studies professor at Seminole State College, where his classes include Business Law, Legal 

Research and Writing, and Tort Law.  His teaching career began over 30 years ago, as an instructor of Legal Research and 

Writing at the University of Florida College of Law, his alma mater.   Camenker’s students have won numerous state and 

several national championships, competing in various law-related events.  Camenker has received multiple teaching 

awards, including Seminole State’s Endowed Teaching Chair award in 2012 and a Faculty Excellence Award in 2011, as 

well as an Outstanding Faculty award from City College of Casselberry in 1999.  In 2015, he was selected to accompany 

three award-winning students from Seminole State’s Honors Institute to attend the Global Seminar in Salzburg, Austria.   

Jenae M. Harris is the program director and Lead Instructor of the Paralegal Technology program at University of 

Arkansas - Pulaski Technical College. Jenae holds a Bachelor's Degree in Criminal Justice Studies and Doctorate of 

Jurisprudence from the University of Dayton School of Law. She also holds a Master's Degree in Criminology from the 

University of Cincinnati. Prior to entering academia in 2016, Jenae worked in legal aid, primarily in the area of elder law.  

Patricia E. Szobonya is an Assistant Professor and Program Director of Paralegal Studies and Criminal Justice at Rockland 

Community College, where she began teaching in 2007. In 2013, she became full-time faculty and in 2015 became the 

Chair of the Paralegal Studies Department. In 2020, she became the Program Director for Paralegal Studies and Criminal 

Justice, her current position.  She is a graduate of New York Law School and licensed to practice law in New York, New 



Jersey, the United Stated District Court of New Jersey and the United States Southern District of New York. She is also a 

cum laude graduate of St. Francis College, and an Honors Scholar, with a B.S. in Management and a minor in French. She 

maintains her practice as a general solo practitioner.  She co-authored and co-presented on Pursing Equality in 4IR in 

Saidia, Morocco in September 2019. 

 


